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PRESS RELEASE - 27 January 2010

FitzGerald Consulting and Adjusting Solutions working together

A working agreement has been established between FitzGerald Consulting, the Claims
troubleshooter, and Adjusting Solutions led by Tom Battell and David Martin. The
companies will work together on strategic projects from 1st February, 2010.

Both organisations share the same ambitions and ethos and are highly complementary in
their business activities. FitzGerald being well known globally for handling major PD/BI and
Casualty losses and Adjusting Solutions with an enviable reputation for handling complex
commercial claims, major loss, professional indemnity, products liability and BI.

Bev FitzGerald, MD of FitzGerald, commented — ‘My colleagues and | are delighted to be
working closely with Tom and David, who we have known and respected for many years.
They focus on different areas to us and, together, we offer an expanded and reinforced
service to all our clients and the wider Market’.

Tom Battell, a founding partner of AS, commented — ‘It is a real privilege for us to work with
colleagues at FitzGerald. They are a leading industry name and we value their integrity and
ability. As “front-end adjusters” our skills are becoming increasingly relevant in the
consulting role where clients seek best practice combined with technical excellence.
Working together will provide a broader technical base whilst maintaining the directional
approach that high level issues demand.’
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Note to Editors:

FitzGerald Consulting:

1. Founded in 2002 as a specialist company focusing on insurance claims — particularly
major/complex losses, audit & review and expert witness assignments.

2. Staffed exclusively with senior, highly experienced and expert claims practitioners

Adjusting Solutions:

1. A niche loss adjusting practice centred in the City established in 2005 to handle
complex commercial claims and disputes, particularly those with a financial loss or
business interruption dimension.

2. The directors are Tom Battell (ex PricewaterhouseCoopers) and David Martin
(previously director of corporate services, Cunningham Lindsey UK)

3. Our corporate aim is to provide an independent specialist resource with the
necessary credentials and experience to resolve substantial or technical losses
where the standing, expertise and commitment of individuals in the team is
paramount to success.

4, Specialisms include product recall/liability, professional indemnity, construction and
engineering, technology, agri-business, forensic accounting and financial
loss/business interruption, claim audit reviews, risk review and consulting.

5. Website www.adjustingsolutions.com
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